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UX, UI, Product and Business Strategy

About

Voler is a self-driven car rental service with a USP of  dropping off  the car at

one’s preferred location. Their brand motive was also to target the common 

man with their competitive price range and for this to take shape, booking a 

car had to be as effortless and natural as possible. Basically, 

‘Driving Independence’ within reach for one and all.
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Background

Suresh has been driving for  more than 10 years. He lives in 
Bangalore. He is a store manager who hires cars for inter 
city journeys. He is someone who likes to plan journeys at 
his own pace and explore all travel options.

Location :   Bangalore (Karnataka)

Occupation :   Store Manager

Gender :   Male

Name      :   Suresh

Tagline   :   Leisure Planner

Age   :    42

Goals

Behaviour Analysis

Behaviour Analysis

To  find cars with many features and explore 

all available support services.

To rent cars that are convenient both by budget 

as well as quality.

To improve his experience by upgrading his

technology skills & usage to apps.

Pain Points

Most rental services give minimal filter and sort 

list which does not include features of car which 

he would like to use.

Sometimes is forced to use old cars or not 

preferred models due to unlisted options.

Wants offline communication after booking online 

for assurance. Does it on his own.  
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Location :   Bangalore (Karnataka)

Occupation :   IT Manager

Gender :   Male

Name      :   Akshay

Tagline   :   Expert User 

Age   :    30

Background

Akshay is an inter city traveller who is on the road atleast once a 

month. Hes been driving for more than 12 years. He is an expert in 

hiring cars for long distance and knows the pros and cons of rental 

travel. He has tried and tested choices for vehicles and wants an 

efficient and all inclusive service to meet all his needs.

Goals

To  find an affordable and quality rental service 

for intercity travel.

Looks for features and add ons that address most 

encountered real time problems. 

To find competitive options for self driven cars. 

Pain Points

Not many affordable yet quality options available

 for frequent inter state travellers.

Support information about road, travel and state

rules and taxes not available which springs 

surprise costs.

Hidden charges & Imposed fines and charges 

by service provider for speed limit rules.
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My Line of  Thought  

Five aspects that I focused on:

   Ease of  choosing and booking a car.

   Clarity of  information with respect to each car.

   Transparent transitions between booking phases.

   Hierarchical importance of  content.

Wireframes

“ Best service so far”

Sunny Singh, Bangalore

“ Love their doorstep 
service, its very convienent.”

Ramesh, Kolkata

“Good cars, for 
unbeliveable prices”

Jai Rathod, Jaipur

Meet Voler. Self Driven Cars
At Your Doorstep.

Price starts from Rs.95 / hr*

+91-080-88888888VOLER How it Works         Bangalore LOGIN

Accessories

Choose from our wide

list of accessories as 

per your trip.

Book multiple cars in one-go

For that family weddings,

business conferences and 

other multiple occasions.

Cleaner, hygenic cars.

All cars are cleaned after 

every trip and before you

take them out.

Read more

 Hourly   Daily   Weekly   Monthly

Tari�     About Us     Careers     Policies     Blog 

How Voler Works

And a Few Other Features

What our Customers are saying about us

150
Happy Customers

250
Cars

05
Cities

BOOK YOUR RIDE

BOOK YOUR RIDE

Choose Pick up date and time Choose Drop o� date and time SEARCH

10 Reviews

Tata Nano

Starts at Rs. 99/day

10 Reviews

Honda Amaze

Starts at Rs. 120/day

10 Reviews

Maruti Swift

Starts at Rs. 110/day

10 Reviews

Ford Figo

Starts at Rs. 99/day

10 Reviews

Ford Ecosport

Starts at Rs. 120/day

10 Reviews

Honda City

Starts at Rs. 110/day

A Car For Your Every Occasion Starting at Just 95/Hr. 

10 Reviews

Mahindra XUV 500

Starts at Rs. 99/day

10 Reviews

BMW 320d

Starts at Rs. 99/day

10 Reviews

Mercedes Benz CLA

Starts at Rs. 120/day

10 Reviews

Mahindra Scorpio

Starts at Rs. 110/day

Hyundai i10 Grand
Coming Soon

10 Reviews

Fortuner

Starts at Rs. 110/day

Drive out

3

Drive safe with out GPS tracker and 

drop o� at any of our 15 locations.

Book your Car 

1

Choose from our wide list of cars and 

make a  booking as per your trip.

Get picked up

2

Wheather at home or o�ce or at a pub, 

get picked up at your doorstep.

05 Cars Found

+91-080-88888888VOLER How it Works         Bangalore LOGIN

Tari�     About Us     Careers     Policies     Blog 

Select a Car

1

Sign in

2

Con�rm your booking

3

MODIFY SEARCH

Honda Amaze

Rs. 120

Locate On Map Car Features

Number of Car

BOOK NOW

01

10 Reviews

Ford Figo

Rs. 120

Locate On Map Car Features

Number of Car

BOOK NOW

01

10 Reviews

Honda City

Rs. 120

Locate On Map Car Features

Number of Car

BOOK NOW

01

10 Reviews

Maruti Swift

Rs. 120

Locate On Map Car Features

Number of Car

BOOK NOW

01

10 Reviews

Choose a Pick up location Choose Drop o� locationFilter By

Check Car Delivery option
via Pincode

By Frequency of duration

By Car Models

Car Models

Pincode GO

Hourly   

Daily   

Weekly   

Monthly

+91-080-88888888VOLER How it Works         Bangalore LOGIN

Tari�     About Us     Careers     Policies     Blog 

Maruti Swift

BOOKING SUMMARY

From :
April 23rd, 19.30 Hrs

To :
April 23rd, 23.00 Hrs

Duration :
3 Hrs 30 Mins

EDIT

Tari� :               Rs. 450

Refundable Deposit :      Rs. 4,500

Fuel and Insurance Included in the price.

Fee Kms :               250 kms

Excess Kms charges :       Rs. 15 / kms

Total :                     Rs. 4,950

Grand Total :            Rs. 5,544

Service Tax @ 12%   :      Rs. 594

Pick up : 
Koramangala 4th Block      

Account Details

Or Sign in via

Facebook

Google

Forgot Password ? 

Email

Password

SIGN IN

Sign in Register

Select a Car Sign in

2

Con�rm your booking

3



Design

Because they are a new brand that plans to scale up, the initial brand impression has to be 

strongly associated with the type of  service it offers along with ample identity clarity so it 

can mark its presence when launched. The colors chosen for the app and site are bold and 

in harmony. The font used possesses those subtle curves and edges that give it a perfect 

balance of  legibility and readability that makes it apt for usage on small cards bursting 

with info.

The ‘Booking Flow’ had to be iterated over and over again in order to simplify every single 

detail all the while keeping the user in charge of  the whole process. Elements such as fare 

breakup and choice of  car were strategically placed to avoid to and fro navigation.

Voler is a self-driven car rental service with a USP of  dropping off  the car at one’s preferred 

location. Their brand motive was also to target the common man with their competitive 

price range and for this to take shape, booking a car had to be as effortless and natural 

as possible. Basically, ‘Driving Independence’ within reach for one and all.



A few lines about the Web App

The same ease of  app was brought on to the site with content that explained the process of

 booking in easy language along with other info that added to the credibility of  the brand. 

A simple layout that resonated with the mindset of  an independent common man was 

composed. Customization on the banner for every state in the country was also thought of.






