Voler

UX, Ul, Product and Business Strategy

About

Voler is a self-driven car rental service with a USP of dropping off the car at
one’s preferred location. Their brand motive was also to target the common
man with their competitive price range and for this to take shape, booking a
car had to be as effortless and natural as possible. Basically,

‘Driving Independence’ within reach for one and all.

Target Audience - Personas

Persona 1
Name : Suresh Location: Bangalore (Karnataka)
Tagline : Leisure Planner Occupation: Store Manager
Age : 42 Gender: Male
Background

Goals

¢ To find cars with many features and explore
all available support services.

¢ Torent cars that are convenient both by budget
as well as quality.

o Toimprove his experience by upgrading his

Suresh has been driving for more than 10 years. He lives in
Bangalore. He is a store manager who hires cars for inter
city journeys. He is someone who likes to plan journeys at
his own pace and explore all travel options.

Pain Points

o Most rental services give minimal filter and sort
list which does not include features of car which
he would like to use.

e Sometimes is forced to use old cars or not
preferred models due to unlisted options.

o Wants offline communication after booking online

technology skills & usage to apps. for assurance. Does it on his own.
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Persona 2

Name : Akshay Location: Bangalore (Karnataka)
Tagline : ExpertUser Occupation: IT Manager

Age : 30 Gender: Male

Background

Akshay is an inter city traveller who is on the road atleast once a
month. Hes been driving for more than 12 years. He is an expertin
hiring cars for long distance and knows the pros and cons of rental
travel. He has tried and tested choices for vehicles and wants an

efficient and all inclusive service to meet all his needs.
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Goals Pain Points

¢ To find an affordable and quality rental service ¢ Not many affordable yet quality options available

for intercity travel. for frequent inter state travellers.
e Looks for features and add ons that address most e Supportinformation about road, travel and state
encountered real time problems. rules and taxes not available which springs

surprise costs.

o Tofind competitive options for self driven cars. e Hidden charges & Imposed fines and charges

by service provider for speed limit rules.
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My Line of Thought

Five aspects that | focused on:
» Ease of choosing and booking a car.

Clarity of information with respect to each car.

Transparent transitions between booking phases.
» Hierarchical importance of content.
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Fortuner

Starts at Rs. 110/day
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Book your Car

Choose from our wide list of cars and

make a booking as per your trip.

Accessories

Choose from our wide
list of accessories as

per your trip.

Mahindra XUV 500

Starts at Rs. 99/day
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BOOK YOUR RIDE

How Voler Works

Get picked up

Wheather at home or office or at a pub,

get picked up at your doorstep.

And a Few Other Features

Book multiple cars in one-go

For that family weddings,
business conferences and

other multiple occasions.

Hyundai i10 Grand
Coming Soon

Drive out

Drive safe with out GPS tracker and

drop off at any of our 15 locations.

Cleaner, hygenic cars.

All cars are cleaned after
every trip and before you

take them out.

BOOK YOUR RIDE

What our Customers are saying about us

“Good cars, for
unbeliveable prices”

“ Love their doorstep

“ Best service so far” service, its very convienent.”

Sunny Singh, Bangalore Ramesh, Kolkata Jai Rathod, Jaipur
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Password ServiceTax @ 12% : Rs. 594
Forgot Password ? Grand Total : Rs. 5,544
Fuel and Insurance Included in the price.
SEN Fee Kms: 250 kms
Excess Kms charges : Rs. 15/ kms
Tariff About Us Careers Policies Blog n g



Design

Because they are a new brand that plans to scale up, the initial brand impression has to be

strongly associated with the type of service it offers along with ample identity clarity so it

can mark its presence when launched. The colors chosen for the app and site are bold and

in harmony. The font used possesses those subtle curves and edges that give it a perfect

balance of legibility and readability that makes it apt for usage on small cards bursting

with info.

The ‘Booking Flow’ had to be iterated over and over again in order to simplify every single

detail all the while keeping the user in charge of the whole process. Elements such as fare

breakup and choice of car were strategically placed to avoid to and fro navigation.

Voler is a self-driven car rental service with a USP of dropping off the car at one’s preferred

location. Their brand motive was also to target the common man with their competitive

price range and for this to take shape, booking a car had to be as effortless and natural

as possible. Basically, ‘Driving Independence’ within reach for one and all.
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Checkout - Add Accessories

Add Accessories

Portable Fridge Rs 500

Larem ipsum delor sit omat, scant an
e bl aye

Fuel Plan Rs 500

Lorem ipsumn dotor sit amet, scant an
te bi oy

Fuel Plan Rs 500
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Fuel Plan Rs 500

Larem ipsum delor sit amet, scant an
ta bi oye.

Fuel Plan Rs 500

Lorem Ipsum dedor sit amat, scant an
te bi oye.

Sign up- Membership Agreement

€ SignUp

Membership Policy

Checkout - Bill Summary Details

& Bill summary

You Pay Rs 11,500

Schedule
Meruti Swift

& 18 Mary 2015

1300

20 May 2015
17:00

Pick up & Drop off location
#50, 15t main, sactor 2, har layeut, mang
Tarif Details

Rs 4,500
Rs 450

Ra 450

Total tarrif Rs. 9, 700

Deposit Details

Personal Details

€ Account Settings

(T Perssnal Details
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Rohul Malhetra

mare steps and we

rahul_malhotra@gmail.com

Navigation Menu - 2

FE Rahul Malhetra
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Bangalare, IN

MNavigation Menu -2

€ My Bookings

Schedule

18 May, Wad 2015
1300

20 May, Fri 2015
17:00

Pick up & Drop off location

Jin; sector 2. her layaut, manganpalya

Fayment Detail

Qutstanding

License Status

Write a Review

& Write a Review

—@

Can you please tell us what made you
uncormfortable ?

O

Repair Lime
O Roadside Assistance

O Call centre was busy

Rate

Checklist

& Checklist

Filling the checklist helps
us know if you have found the
vehicle in a good form before

starting your trip.

Checklist- 3

€& Checklist

Is the car in the same condition as the
picture below.

* Pinch to zoem
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Intro Screen 2

Book a Car

GET STARTED

Schedule Entered

Pickup date and time

17 JUN WED

Dropoff dote and time

20 JUN FRI 920 AM

Want this caor to be delivered?

SEARCH YOUR CAR

Filter

PIERUR

W, 18 Jun, 12308 Hatchback
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Choose Drop off Location

€ Choose Drop off Lacation

=

Before booking your car you need
to fill in your drop off location.

Mearuti Swift
T

Har Layout
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Checkout

Maoruti Swift

Rs. 2,500 for

Checkout - Account Details (Sign up)

€& Account Details

Sign Up for a friendly affordable
ride whenever you need one

ing without ysur pe

Checkout - Payment Details

€ Choose Poyment Options

Credit Card
Debit Card
Met Banking

My Wallet

Rs 2500

Order summary

Order Tatal

Maruti Swift

18 May 2015
1200

20 May 2015
1700

Rs. 2,500
for 2 days
VIEW DETALS
Fick up and Drop off location
#ED, Lst 1

ter 2, her loyaut, monganpalya

Booking Confirmed
€ Booking Confirmed

VOLER

Congratulations Rahul

your booking was successfulll

IN1OZ2015
0Z9B18757

Personal Details

€ Account Settings

Raohul Malhotra

rahul_malhotra@gmaileom

¢ Latha, HSR Sector 2, 1st Main

My Wallet

[T security Daposit 2 Refforal Cradite

Currently Available
Rs 4,500

My Wallet

€ My Bookings

2| Active

TRV

18 May, Wed 2015
1300

20 May, Fri 2015
1700

Pick up & Drop off location

#50, 1st main ssctor 2, har leyout, manganpalya

Payment Detail

Tota!
Rs 5850

Cutstanding

Ra D

License Status

Reschedule Booking

Cancel Booking

About

€ About

Statement of Rights & Responsibilities

Checklist -1

First let us moke sure the essentials for a
smooth ride are in warking condition,
‘Wheels, Rims & Air Pressure

Tyre Grip.

Head lights,

Air Conditioner

T

Checklist - 4

& Checklist
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You have unchecked 4 items
on the checklist.

Wheels and Rim
Tyre Grip
Head Lights

Login

Leg in

Welcome Back

€ Fo rgot Possword

Intro Screen 3

Drive Away

Type Location

Choose Location- List View

€  Cheose Pick up Location
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Choese Other Avoilable Locotions
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Her Layout (Current Lecation)
Kormangala (30 Km)
Sarjapur {3.0 km)

Madiwala (3.5 km)

BTM Layout (4.0 km)

MG Road (4.0 km)

Wijoynagar (7.0 km)

CONTINUE

Car Detail
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Photos

Features

Al Petra

Large Luggage Space
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Checkout - Location Entered

Maruti Swift
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Checkout - Account Details (Sign up)

Proceed To Payment

€ Credit Card

Order summary

Order Total

Maruti Swift

18 May 2015
1300

20 May 2015
1R00

Rs. 2,500

Enter Driver Details

€ Account Settings

R : 5
L& Driver Datails

Navigation Menu

Rahul Malhotra

Bangaiors, IN

Navigation Menu

€ My Bookings

Active d | [5% Canoelled u

18 May 2015 20 May 2015
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TRAGK MY CAR

Rs. 2,500 for 2 days

18 May 2015
1300

20 May 2015
700

TRACK MY CAR

Write a Review

€ Write o Review

Can you share your lotest trip experience

How do you rate your bocking experience

| o Y
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How do you rate our brake down service

Can you please tell us what made you
uncamfortable 7

O Repair time

O Roodside Assistance

Notifications

Motify me when :

| recalve o message whenaver |
make a booking on Voler.

My outstonding booking request is
accepted or declined,

Changes are made to my Voler
account.

Checklist - 2

€ Checklist

Please find the poperwork available in
Glove box and verify with this list.

RC Card

All India Permit
Authorization Certificate
Emission Test

Insurance Policy

Track my Car

€ Maruti Swift
Booking ID BN102015

10 min (f.4 km)
vio 19th Main Rd ord Léth Mo

Forgot Password

€ Forgot Password

Can't Remember?
Just Type Your Email Id

Reset Password

Reset Your Password

Here For Your New One.

We have sent you an email

please check your inbox,




A few lines about the Web App

The same ease of app was brought on to the site with content that explained the process of
booking in easy language along with other info that added to the credibility of the brand.

A simple layout that resonated with the mindset of an independent common man was
composed. Customization on the banner for every state in the country was also thought of.
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How it works?

With Voler everything is simple and straight forward.
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Book Your Car Get Picked Up Enjoy your Drive
Choose from our wide list of Wheather at home, office or Drive safe wthout your GPS
cars & make a booking as at a pub, get picked at your tracker & drop of at any of
per your trip. doorstep. our 15 locations.

it

Our list of cars

Woe have all kind of cars for all kind occasions

All Hourly Daily Weakly Monthly

Maruti Swift o Honda Civic b8 Tata Nano LA Ford Figo kW
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° Enter deliver address #2013, 22nd cross HER Layout. *\. Tata Nane
o Add Accessories SEF ALl = :
rapaff
Wad 79, June Wed, 23, June
fd Portoble Frid
B8 Poctable Pridos Rs 500 1030 o 1030 am
#E0. 5ri Latha, #E50, 5ri Latha,
HER Layeut, HER Layout,
Bengalors 560078 Bangalora 540078
Fuel Plan Rs 500
o Ra. 2500
o 2OLE Volar: AT Righta Roseros Towif Rs 450
dnhle Dirposat Rs 4350
o Account Details rabwd_malhatraggmailcom NErE I Fridgh L
st Rs 5500
Earl 1120 Pe 554
c Payment Details
RS. 6,500.98
Credit Card | Mame as an cord Card rumbe
“Fuei and inswmance included in prica
abit Caord " ¢
MNet Bonking il e o
MAKE PAYMENT 450 Kms R= 15/kms

My Wallat
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Metifications

low it Warks (L) Rahul w

@ Hey Rahul!!

% Just @ few mere details to enter and your done

Personal Details
Mesmme®

Rahul Malhotra

Email Address®

rahul_malhotra@gmail.com

Dote of birth*

Muobile number*

#50, 5ri Latha, HSR Loyout, 1st Main 22nd Cross,
Bangalere 560078

Da you want to chongs your password
CHANGE PASSWORD ?

& 2015 Volor, Al Rights Roserved

W VOLER

Mumbol %\ CE

Driver Details

MNarme"

Lisense number®

Wi just W

Date of birth*

Uplood license®

Tarrif  Aboulus

Careers  Polices  Blog

v It Warks A | Rahul

Security Deposit

Currently available
Rs 4,500

Referral Credits

Currently available

Rs O

orks (&) Rahul w

Active Completed Future Canceled Unfinished
Booking ID Vehicle & Location Duration Amount Rewviaw
. A poruti Swife 12 May, 2015 17:30 —_— .
BMN102015 § a e HSR Layout,sector 2 13 May, 2015 18:00 nr "
Maruti Switt 12 Moy, 2015 17:30 = Pendin
- i
BHIgO1S HSR Loyeutsector 2 13 May, 2015 18:00 REfaty ¥
Maruti Swife 12 May, 2015 1730 BE &R Bendin
BN102015 HSR Layeut,secter 2 13 Moy, 2015 18:00 L g
My Wallat
BACK TD BOQKNG HETORY =
AW, Tatg Nano
Sooking ID BN102005 | WRITE A REVIEW
Cancel Booking InVitE & Eﬂrn
Booking Details Payment Details
: 8 3 Rs 2500 fugite
#50, Bri Lotho, H5R Layout Tariff Rs 450
Bangalors 550078 Ra 4550
haciicle Biekup Tims Partabla Fridg Rs 500 You & your 'Fr'rr-___tr-.d
Wed, 23, June 10:30 om Teta Rs 5,500 earn for
5 Az As 5 refering.
sehadula Drop off Tima
Whad, 23, June 10:30 om RS. 550098
Start refering row
Payments Due Payment Recieved Accessories List REFER A FRIEND
Deposit Rs O Amnunt Paid Rs 5901940 Partabla Fndge R 500
& 201 Refferol Credit.  RsQ Totol Amount Rs 599198 Total Rs 500
Company Explora Support Policies Caonditicns
Carears Blag FAD) Modifization Policy OuEstation Travel
About Us Andriad Contoct Tariff Do's and Dan'te
Float o Roodside Assistonce Tarms Membarghip Agrasmant
Locaticns
&h & = =
247 Suppart Car Delivered Brand New Easy Booking
raod mide storca SrEtas
3015 Vol Al Rights Fasarved 5 1w
' VOLER Mumba A, OBQ a7aa3s How 2| Rahul

My Wallet

Mot ficat

[.| Mobile Notification/ Text Messages

Mabile P

You san add and verify phane numbers an your aegount
from the Edit Profile section,

Push Notificatisns

Finceiva Pust

tions te your Phane, iPed Touch or Android device:

Downioad the Voler App for iPhene. iPed Touch, or Andreid
& receive cdvonced updotes through Push Motifications instead of
plain taxt messages

Matify me when

Appliex to both text mescoges & reh notf t
| receive g meesage whenever | moke o bocking on Valer
My outstanding booking request is aceeptad or declined.

Changes are made to rmy Violer occount

@& 2015 Voler All Righta Rasarvad

[7 Email Settings

| want io re:

General promotions, updates, news obout Voler or general

prematiens for portnar compaigns and Services, usar SUrveys.

inspiration. and love from Voler

Booking and review reminders,

Tarrif  About un

Cornare

pabees  Blog S F W



Hew [t Werks (2) Rahul
3636 low It Warks (&) Rahul

We are a young,
energeticcompany
capturing car rental space

“Lorem ipsum dolor sit amet”

Our Aspiration

Lorem ipsum dolor sit amet, consectetur adipiscing elit. In vulputate metus non nunc pulvinar quis posuere dui
suscipit. Nunc tempus malesuada volutpat. Morbi dignissim sagittis tortor sit amet vulputate. Duis nen nunc
eu metus faucibus aliquam vel vel edio. Nullam sit amet quam ac arcu lacinia varius. Praesent ut neque diam,

eu porttitor sem, Duis ultric arcu ot massa aliquam feugiat blandit

Our Board of Directors

John Doe Manish Singh Peter Chan
Founder Ceo Manager
Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet,
consectetur adipiscing elit. In consectetur adipiscing elit. In vulputate consectetur adipiscing elit, In
vulputate metus non nunc pulvinar metus non nunc pulvinar quis vulputate metus non nunc pulvinar
quis posuere dui suscipit. posuere dui suscipit guis posuere dui suscipit.

Our Investors

GDOSI(? '&‘ BANANA REPUBLIC A

Adobe

amazon FUﬁTSU |Levrs SEPHORA

WILLIAMS-SONOMA RH (mt) &

Our Management Team

Mark John Duke Mann Michele Anthony Jake Rob

Tech Engineer Product Manager Accountant Strategist

Mahesh Babu Nikhil Sharma Azim Pasha

Marketing Executive Sales Executive

Emily Bruke

Assistant Manager Business Development

Our USP

Home Delivery Accessories Verified Quality Cars

“Lorem ipsum dolor sit amet, consectetur
adipiscing elit. In vulputate metus non nunc”

2015 Voler. All Rights Resarvad Tarrif  Aboutus  Carsers  Polices Blog > f v

How It Works LOGIN

N VOLER =

We are a growing
start up for
aspiring leaders.

“Lorem ipsum dolor sit amet”

Open Positions

Financial Assistance Logistics Manager Marketing Lead Marketing Lead
Chennai Bengaluru Chennai Chennai
VIEW JOB VIEW JOB VIEW JOB VIEW JOB

Financial Assistance Logistics Manager Marketing Lead Marketing Lead
Chennai Bengaluru Chennai Chennai
VIEW JOB VIEW JOB VIEW JoB VIEW JOB

We are a group
of ambitious and
fun-loving people

“Lorem ipsum dolor sit amet”

Wanna know more about our job openings? GET IN TOUCH

@ 2015 Voler. All Rights Reserved Tarrif About us Careers Polices Blog S f 9
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24 April 2015

We have arrived.
Distrupting the market.
And this is how it

all started.

16 Comments 13 Likes 0% Shares

‘ READ MORE ‘
24 April 2015 24 April 2015 24 April 2015
We have arrived. Things to know before 7 times Cars in Indian
Distrupting the market... planning that vacation. movies had identity...
Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet, Larem ipsum dolor sit amet,
nucnan selarit aet jshnk... nucnan solarit aet jshnk... nucnan solarit aet jshnk...
READ MORE READ MORE READ MORE

16 Comments 13 Likes 0% Shares 16 Comments 13 Likes 0% Shares 16 Comments 13 Likes 09 Shares

LOAD MORE

24 April 2015

20 Best Places to visit in India.

Lorem ipsum dolor sit amet, nucnan solarit aet jshnk...

READ MORE

16 Comments 13 Likes 09 Shares

24 April 2015

Fictional cars on TV that stole our hearts.

Lorem ipsum dolor sit amet, nucnan solarit aet jshnk...

READ MORE

16 Comments 13 Likes 09 Shares

24 April 2015

How to make money to buy a supercar.
Lorem ipsum dolor sit amet, nucnan solarit aet jshnk...

READ MORE

16 Comments 13 Likes 0% Shares

24 April 2015

5 Road Trips from Bangalore that you have to re...

Lorem ipsum dolor sit amet, nucnan solarit aet jshnk...

READ MORE

16 Comments 13 Likes 0% Shares

LOAD MORE
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